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INrnopucrroN
To comply with State and Federal regulations, ARKVILLE WATER DISTRICT will be annually issuing a
report describing the quality of your drinking water. The purpose of this report is to raise your understanding of
drinking water and awareness of the need to protect our drinking water source. During the year 2016 we tested for
several constituents. Any detects are listed in the table below. We also did monthly coliform sampling and testing and
the results proved to be negative or no detect. This report provides an overview of last year's water quality. Included
are details about where your water comes from, what it contains, and how it cornpares to State standards. While all
required tests were taken, some results did not reach the Health Dept. in a timely manner.

If you have any questions about this report or concerning your drinking water, please contact Bob Payne, LVDV
Operations, INC., (518) 231-9955. We want you to be informed about your drinking water. If you want to learn more,
please attend any of our regularly scheduled Town board meetings every second Wednesday of each month at the
Town Hall in Margaretville from 6:00pm until all business is completed.

Wnnnn DoES ouR wATER coME FRoM?
In general, the sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally occuring minerals and can pick up substances resulting from the presence of animals or from human
activities. Contaminants that may be present in source water include: microbial contaminants; inorganic contaminants;
pesticides and herbicides; organic chemical contaminants; and radioactive contaminants. In order to ensure that tap
water is safe to drink, the State and the EPA prescribe regulations which limit the amount of certain contaminants in
water provided by public water systems. The State Health Department's and the FDA's regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.
For your information, the water department has an emergency plan in affect in case of temorist threat or any other
threat would be imminent. This is in accordance with the New York Department of Health and Delaware dounty
Emergency Services.

Our water sources are two drilled wells, one at the site of the Fireman's Pavilion and is 125 feet deep (well #1).
This water is chlorinated for disinfection and a polyphosphate is added to raise the pH to make the.water less
aggressive in order to control the lead and copper at your faucet. The recently developed second well, put in service in
March of 2013, is located behindthe Railroad station and is 200 feet deep (well#2). This well is alsochlorinated for
disinfection and also has a polyphosphate added. The untreated water in well #2 contains Arsenic levels that exceed
drinking water standards. Because of the elevated arsenic levels in this well, we were required to install an arsenic
removal treatment system before the well was allowed to supply any water to our customers. We fiave a source water
protection plan available from our office that provides more information, such as potential sources of contamination.
The NYS DOH has completed a source water assessment for our system, based on available information. possible
and actual threats to the drinking water sources were evaluated. The state source water assessment includes a
susceptibility rating based on the risk posed by each potential source of contamination and how easily contaminants
can move through the subsurface to the wells.

The susceptibility rating is an estintate of the potential for contamination of the source water, it does not mean that
the water delivered to consumers is, or will become contaminated. While nitrates (and other inorganic contaminants)
were detected in our water, it should be noted that all drinking water, including bottled drinking water, might be
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As mentioned before, our water is derived from two drilled wells. The source water assessment has rated well #1 as
having a medium susceptibility to microbials. This rating is due primarily to the close proximity of septic systems and
low inlensity residential activities within the assessment area. In addition, the well draws from a confined aquifer that
likely proviies adequate protection from potential contamination. While the source water assessment rates our well as
being somewhat suiceptibl" to microbials, please note that our water is disinfected to ensure that the finished water
deliv-ered into your home meets New York State's drinking water standards for microbial contamination. A copy of the
assessment, including a map of the assessment area, can be obtained by contacting us, as noted below.
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should be noted that all drinking water, including bottled drinking water, might be reasonably expected to
contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can be obtained by calling
tlie EpA,s Safe Drinking Water Hotline (800-426-4791) or the New York State Health Depattment at (607) 432-3911.
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Water containing more than 210 mg/l of sodium should not be used for drinking by people on moderately restricted sodium diets.
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Although the above Nitrate detect is no-where near the MCL of 10 mg/l we have chosen to publish the health
effects language for your information.
Infants below the age of six months who drink water, containing nitrate in excess of the MCL could become
seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.
*The raw water from well #2 does contain a level of Arsenic that exceeds the MCL. We are treating that supply for
Arsenic. Although we may show a detect in our treated water, the level of Arsenic, in the treated water, has never exceeded
the MCL set by the EPA or the Health Dept. Our treatment has proven effective for the removal of Arsenic.

Muximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs
are set as close to the MCLGs as feasible.
Meximum Contaminsnt Level Goal (MCLG): The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.
Action Level (AL): The concentration of a contaminant, which, if exceeded, triggers treatment or other reguirements,
^1

which a water system must follow.
Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
Non-Detects 0\D): Laboratory analysis indicates that the constituent is not present.
Nephelometric Turbiditv Unit (NTU\: A measure of the clarity of water. Turbidity in excess of 5 NTU is just
noticeable to the average person.

Millierums oer liter (mell\: Conesponds to one part of liquid in one million parts of liquid (parts per million - ppm).
Micrograms per liter (us.ll\: Corresponds to one part of liquid in one billion parts of liquid (parts per billion - ppb).
Nanoerums per liter (ns/\\: Corresponds to one part of liquid to one trillion parts of liquid (parts per trillion - ppt).
Picoerams per liter (ps.l1\: Corresponds to one part per of liquid to one quadrillion parts of liquid (parts per quadrillion

-

ppq).

Picocuries per liter (pCilL): A measure of the radioactivity in water.
A measure of radiation absorbed by the body.
@:
Million Fibers oer Liter (MFL): A measure of the presence of asbestos fibers that are longer than 10 micrometers.

IS OUR WATER SYSTEM MEETING OTHER RULES THAT GOVERN OPERATIONS?
During 2015, our system was in compliance with all applicable State and Federal drinking water requirements,
although some samples were received late.

Do I Nrro ro TAKE Spucrar PnrcauuoNs?
Some people may be more vulnerable to disease causing microorganisms or pathogens in drinking water than the
general population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be pafticularly at risk from inf'ections. These people should seek a.dvice from their health care provider
about their drinking water. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium, Giardia and other microbial pathogens are available from the Safe Drinking Water Hotline (800426-4791).

Wrrv Sa.vn Warnn

AND

How ro AvorD Wasrrxc Ir?

Although our system has an adequate amount of water to meet present and future demands, there are a number
reasons why it is important to conserve water:
Saving water saves energy and some of the costs associated with both of these necessities of life;
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Saving water reduces the cost of energy required to pump water and the need to construct costly new welIs,
pumping systems and water towers; and
Saving water lessens the strain on the water system during a dry spell or drought, helping to avoid severe water use
restrictions so that essential fire fighting needs are met.

You can play a role in conserving water by becoming conscious of the amount of water your household is using,
and by looking for ways to use less whenever you can. It is not hard to conserve water. Consetvation tips include:
Automatic dishwashers use 15 gallons for every cycle, regardless of how many dishes are loaded. So get a run for

r
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your money and load it to capacity.
Turn off the tap when brushing your teeth.
Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. Fix it up and you
can save almost 6,000 gallons per year.
Check your toilets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes to see if
the color shows up in the bowl. It is not uncommon to lose up to 100 gallons a day from one of these otherwise
invisible toilet leaks. Fix it and you save more than 30,000 gallons ayear.
Use your water meter to detect hidden leaks. Simply turn off all taps and water using appliances, then check the
meter after I5 minutes, if it moved, you have a leak.

Cr,osrNc:
Thank you for allowing us to continue to provide your family with quality drinking water this year. In order to
maintain a safe and dependable water supply we sometimes need to make improvements that will benefit all of our
customers. The costs of these improvements may be reflected in the rate structure. Rate adjustments may be necessary
in order to address these improvements. We ask that all our customers help us protect our water sources, which are the
heaft of our community, our way of life and our children's future. Please call our office if you have questions.

